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Getting started – accessing your Homeroom

1. Access the site 

my.stcusa.com

2. Enter your username and 

password to begin

Helpful Hint: Your user ID will be emailed to you directly from 

STC along with a link to set up your password.
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Current courses

Available courses 

are viewable in your 

Homeroom

Available learning tools 

are automatically 

assigned within your 

course card(s)
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Recommended path to success

Enhance and effectively 

manage your study time

• Use the appropriate study 

calendar to help keep your 

study time on track

• Leverage your learnings from 

My Scores to understand you 

strengths and weaknesses

• Utilize My Scores in your 

weekly progress discussion 

with your manager

Helpful Hint: Use flashcards or on-

demand lectures to reinforce areas 

that need extra study time
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On-demand lectures

Helpful Hints:

• Review On-Demand Lectures before reading pertinent chapters

• Take notes in the dashboard while you are watching on-demand presentations

• Follow along with the Learners Guide to help solidify the key topics 

• Utilize the STC Instructor hotline (1-800-782-3926) when additional context or support is needed

Once activated, on-demand lectures must be completed within 180 days
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The Learning Guide is found within the On Demand course under the Documents link at the top of the page.  It walks 

students through the presentation, is a great place to take notes, and has activities that increase student engagement.

Learning Guide
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Exams

The Exam Center includes four 

types of exams:

1. Final Exams

Posed in the same multiple-

choice format used in the 

actual examination.

2. Custom Exams

This option provides you 

with the ability to focus on 

topics that you find the 

most challenging.

3. Progress Exams 

These measure your 

performance as you move 

through the program.

4. Greenlight Exams 

End-of-course exams 

designed to help you 

determine your readiness 

for the exam. 
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Question format

• Each question is presented individually, with multiple choice answers, similar to the actual FINRA exams

• You can “Mark for Review” any question and go back and review them once the exam is complete. 

• Note the question code (e.g. 72702) for additional assistance when contacting the STC Instructor Hotline 

(1-800-782-3926)

• Provides immediate feedback by showing both the correct answer and a full description 

• Presented in the same multiple-choice format as a FINRA/NASAA/MSRB examination

Exam question sample
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Progress exams

• Progress Exams are best used during the first few weeks of study

• Each Progress Exam has two versions (A and B after every few chapters)

• Each exam covers specific chapters

• Designed to test understanding in a 

section before moving on

• Chapter corrections are provided

• Progress Exams each contain 20-25 

questions and can be taken only once

• Chapter performance is provided 

through My Scores 

• Analyzing results from your progress 

exams will highlight knowledge gaps

• Greenlight Exams are “end of course” 

exams used to assess readiness

• These should be the last practice 

exams taken before sitting for the 

actual exam  
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Final Exams

Complete final exams  

Final Examinations

• Each final covers all material – Cumulative Exams

• Complete the exams sequentially before retaking 

• Diagnostic review pinpoints areas for additional study

Two Methods of Testing 

• Explanations On

• Read the question, select an answer

• Receive immediate feedback and explanation 

of the correct answer

• Explanations Off

• Take entire exam, receive grade at the end

• No feedback on performance while testing

• All questions and explanations may be reviewed upon 

completion

• Scores on the final exams are the most accurate predictor 

of test success 

Helpful Hint: You are allowed to complete activities in the Final Exams section up to 8 times. 
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Final Exams – Custom

• Create Custom Exam 

contains all the questions 

from the Final Exams, but 

sorted by topic

• You can choose to 

answer any number of 

questions that are 

available for that chapter 

• Allows focused study on 

specific areas of concern

• You can leverage these 

exams upon completion 

of individual chapters as 

you complete them

• Unlimited attempts are 

available
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My Scores Tool

• Utilize the My Scores tool to view your progress with your manager on a weekly basis

• Provides the ability to drill down results by chapter to see where opportunities exist
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My Scores Tool

• Utilize the Progress Exams 

tab to track your scores as 

you read the study manual. 

Click on a specific exam to 

view detailed results, 

including missed 

questions. 

• Utilize the Final Exam tab

to track your scores and 

measure your 

understanding of the 

entire course. Click on a 

specific exam to view 

detailed results, including 

missed questions. 

• Utilize the Custom Exams 

tab to track your scores 

from exam to exam. Click 

on a specific exam to view 

detailed results, including 

missed questions. 
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Flashcards

Helpful Hints:

• Flashcard content can be built by Chapter, Exam Break Down or Key Concepts

• Your can “Mark for Review” any flashcard and go back and review them once the 

deck is complete

• Flashcards can be used to reinforce learning from the textbook

• Flashcards allow answers to be revealed individually
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A detailed summary of all the “must-know” facts by chapter from STC’s Study Manual. This digital “cheat sheet” is 

perfect for final review in the days leading up to your regulatory exam.

Crunch Time Facts
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Best practices – for all STC exams

 Create a per topic list of 

missed facts from exams

 Note difficult concepts for 

review in class or hotline 

help

Writing information doubles 

student retention

 Use the notebook to help 

create game day white 

board  “cheat sheet” 

 If you’re struggling with a 

topic, reach out to the STC 

Instructor Hotline

 Consider study groups with 

peers – talking about 

concepts helps

 Don’t forget to review the 

Crunch Time Facts prior to 

your exam

 Review the Glossary if 

you’re new to the industry 

to better understand the 

concepts being tested

Consider creating a notebook Use your resources
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Best practices

 STC’s exams can be more difficult than the 

actual exam, to better prepare you for the 

real exam 

 Successful students stick to a proven study 

methodology – STAY ON TRACK

Watch the On Demand videos for a general 

understanding – leverage the learning 

guide for note taking and test preparation

 Next read the study manual – as progress 

exams are recommended, take them

 Review your Strengths and Weaknesses in 

the My Scores tool

 Leverage the flashcards in areas you have 

weaknesses 

 Complete all Final Exams sequentially prior 

to any second attempts 

 Review your scores and progress in the My 

Scores tool

 If needed, go back and review subjects that 

you are weak in (Use the On Demand, 

Flashcards, Custom Exams, and the 

Manual)

 Take the Greenlight Exams

 Your goal is to score an average of 80% on 

all exams (second attempt)

 Review the Crunch Time Facts and your 

notes the days leading up to your exam



Contact

New York

123 William Street

7th Floor

New York , NY 10038

Phone: 800 STC-1223

Fax: (212) 269-9037

info@stcusa.com

www.stcusa.com
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